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REPORT

State of Digital Sovereignty
in the Italian PA
November 2026 — National Digital Sovereignty Observatory · MxMap.it data on IndicePA

In summary
We analysed 22,922 bodies of the Italian Public Administration registered in IndicePA. For each one we
identified the email provider and the jurisdiction to which it is subject. 43.3% of bodies rely on providers subject
to non-EU jurisdiction (e.g. the CLOUD Act), against 50.5% on Italian providers and 0.5% on other EU providers.

MICROSOFT'S OWN ADMISSION

“No, I cannot guarantee it.”
Microsoft France's Director of Public and Legal Affairs, asked at a hearing whether he could guarantee that
European citizens' data would never be transferred to the US government under a CLOUD Act order — without
the national authorities' agreement. Microsoft itself admits it cannot rule out the transfer of European data to US
authorities.

Anton Carniaux, Director of Public and Legal Affairs, Microsoft France — hearing before the French Senate committee of inquiry, 10
June 2025. Sources: French Senate (senat.fr) · heise.de

The snapshot: provider sovereignty

Extra-UE (CLOUD Act) 43.3%  (9,915)

Italiano 50.5%  (11,579)

Europeo (non italiano) 0.5%  (123)

Sconosciuto 5.7%  (1,305)

Most widespread providers
Provider Italiano · 9,842 bodies 42.9%

Google Workspace · 6,155 bodies 26.9%

Microsoft 365 · 3,753 bodies 16.4%

Sconosciuto · 1,305 bodies 5.7%

Cloud Italiano · 904 bodies 3.9%

Infrastruttura autonoma · 833 bodies 3.6%
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By body category
Share of bodies on non-EU providers, by category (top 8 by dependency).

Istruzione · 8,321 bodies · Google Workspace 77.2%

PA Centrale · 55 bodies · Microsoft 365 61.8%

Trasporti e Porti · 17 bodies · Microsoft 365 58.8%

Ricerca · 68 bodies · Microsoft 365 54.4%

Sanità · 234 bodies · Microsoft 365 52.6%

Stazioni Appaltanti · 622 bodies · Microsoft 365 48.2%

Cultura · 29 bodies · Microsoft 365 44.8%

Previdenza e Assistenza Sociale · 146 bodies · Microsoft 365 43.2%

Methodology and notes
The data derive from the analysis of the DNS records of PA domains (IndicePA): for each body we identify the
email provider and the jurisdiction. Raw data from MxMap.it, open and reproducible methodology, CC BY-SA
4.0 licence.
DRAFT. This document is a draft with preliminary data: the first official measurement is not yet consolidated. Data last updated: 2026-11-07 —
coverage 94%. Do not cite as definitive data.


